AT BAYSTATE MARY LANE, we are planning for the future. We were founded in 1909 and are
reinventing how we deliver care in 2016 to continue to meet our community’s health care needs.

In today’s world, more care is delivered in doctor’s offices than in the past. Many surgical procedures are
completed in the course of a day, so patients can be back in the comfort of their homes sooner. And,
patients look for quick access and convenience when it comes to emergency care, physical therapy,
getting x-rays, having blood drawn, or getting in to see a doctor. We are responding to these needs and
focusing on growing emergency and outpatient services for Ware and surrounding communities.

Our range of outpatient services continues to expand as we hire and bring more specialists to the area —
including cancer, cardiology, and surgery — providing an exceptional level of care, close to home. Our
Emergency Department has been rated among the best in the state for wait times and getting patients
treated quickly. In fact, we pledge that our patients will be seen by a provider in 30 minutes or less. Our
care is local and we are part of a nationally—recognized health system, Baystate Health.

We have been caring for our community for over 100 years. Now, we are
transforming care so we can ensure excellent care for generations to come.
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Find a Doctor
Call Baystate Health Link at 413-967-2488.

Join Our Free

Loyalty Programs

Our free health and wellness programs
offer a wide range of benefits designed
especially for members, including free

and low-cost screenings, seminars, special
events, and offers. Senior Class is designed
for people ages 55+ and Spirit of Women
is for women up to age 65. To join, call
413-967-9077.

Getting Here

From I-90, Mass Pike

Take Exit 8, “Palmer.” Take a left onto
Route 32 North. Follow approximately
10 miles to Ware. Route 32 intersects
with Main Street in Ware. At the second
set of lights on Main Street, take 2 right
onto South Street. Baystate Mary Lane
is located up the hill on your right. Main
entrance is on Marjorie Street.

From the East

Route 9 West: Route 9 intersects with
Main Street in Ware. At the first set of
lights on Main Street, take a left onto
South Street. Baystate Mary Lane is
located up the hill on your right.

From the West

Route 9 East: Route 9 intersects with Main
Street in Ware. At the second set of lights
on Main Street, take a right onto South
Street. Baystate Mary Lane is located up
the hill on your right.

Connect with Us

To learn more about Baystate Mary Lane
and all of Baystate Health, visit our website
at baystatehealth.org, or follow Baystate
Health on Facebook, Twitter,

and YouTube.
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Outpatient Clinical Services
AT BAYSTATE MARY LANE

Anesthesiology

Blood bank

Cancer Services

Cardiology

Emergency medicine
Endocrinology/diabetes
Endoscopy/colonoscopy
Gastroenterology

Laboratory services/pathology
Nephrology

Neurology

Nutritional counseling
Obstetrics/gynecology
Ophthalmology

Orthopedics

Otolaryngology (ear, nose, throat)
Pain management

Pediatrics
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Pharmacy
Physical/Occupational therapy
Podiatry
Primary care/internal medicine
Pulmonary medicine
Radiology/imaging:

» Bone density

* CT scan

» Digital mammography

* MRI

* Nuclear medicine

* Ultrasound (general and vascular)

» X-ray (diagnostic)
Sleep medicine/studies
Speech therapy
Surgery (same day)
Urology
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Baystate lgﬂ Mary Lane Hospital

Emergency Services
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CURRENT PROPOSED*
EMERGENCY DEPARTMENT SATELLITE EMERGENCY FACILITY
24/7 Operation SAME
On-site diagnostic radiology (24 hrs/day) SAME
Laboratory testing:
o On-site basic tests
(results in less than 1 hr) SAME

« Blood gas analysis & routine hematology
and chemistry (24 hrs/day)

Radiology services, including CT

and ultrasound PAME

Respiratory therapy services SAME

Blood bank services }VSAME ;
: Primary stroke service. d‘ééignation - SAME

Experienced physicians board certified in
emergency medicine by the American SAME
Academy of Physician Specialists

Physician Assistants certified in

Advanced Cardiac Life Support SAME

- ENHANCED
All nurses CEN certified by
~ _theendof 2016

Nurses, some have the Certified
Emergency Nurse (CEN) designation

30-Minute Pledge

Transportation to another hospital SAME
for appropriate level of care

* Pending Department of Public Health (DPH) approval.



